Henderson Biomedical Ltd

Service Maintenance Agreement General Termsand Conditions

HendersorBiomedical (HB) agrees to provide for the periodigated on the Service Maintenance Agreement (SNt#,services detailed
below. The customer agrees to these Terms & Camditand to pay the charges listed on the frortisfagreement.

1) The One or Two visit per annum contract (Brohz& Bronze 2) shall comprise of: One or two prewamimaintenance visits per annum
which will consist of: Inspecting and fitting ofutine service parts and making operational adjustsn® the equipment so as to render it
operational. This type of contract shall not in@wuhy repairs or the fitting of replacement pastthe equipment.

2) The Option 2 contract (Bronze Plus) shall cosgof: The procurement in advance of a maximunwofémergency repairs per annum.
These visits are applicable to any of the equiprmeeméred by the contract and will consist of: Thevision of travel and labour to carry
out repairs and the fitting of replacement partthe®equipment to render it operational but shatlinclude the cost of these replacement
parts.

3) The Labour contract (Silver) shall comprise@fie preventive maintenance visit per annum whidhcensist of: Inspecting and fitting of
routine service parts and making operational adjests to the equipment so as to render it opetidie contract includes the labour
and travel costs for a maximum of three emergeepyirs for each item of equipment on the contratie(e the equipment is deemed
repairable by HB). The cost of replacement part®tsncluded in the contract.

4) The Comprehensive contract (Gold) shall compofs®©ne preventive maintenance visit per annunctviwill consist of: Inspecting and
fitting of routine service parts and making opemaél adjustments to the equipment so as to remndgrerational. This type of contract
includes repairs (where the equipment is deemeairedgie by HB) and the fitting of replacement pastshe equipment without incurring
any extra costs. The contract provides for unlicheéenergency visits. The contract does not provatesemable parts or service kits at no
charge.

5) Calls to verify the function of the equipmentoails whose reported faults can not be verifiedheyHB engineer, will incur charges at the
current service rate then in operation and areoegred by any type of service contract.

6) The SMA shall apply to equipment installed ire tinited Kingdom of England, Scotland, Wales andtiNon Ireland and shall be
construed in accordance with English law.

7) The equipment listed on the SMA is assumed tmlyood operational order at the commencementafatee SMA. This may be subject
to inspection by HB upon request or inspected affitist service visit. HB reserves the right to rgjeafor returning any equipment found
not to be in good operational order to normal ofegacondition. Any work or parts required will Iseibject to HB standard services
charges.

8) The customer agrees to clean and decontamimaguipment before any service or repair workndettaken by the HB engineer.

9) The equipment must be used within the specifinatdetailed in the operator's manual. Equipmesgtduoutside of these specifications
will be excluded from the SMA.

10) All service, maintenance and repair work wél indertaken during normal working hours. Where@mjate a mutually convenient time
will be arranged between the customer and HB. @ntjineers employed by HB will be utilised.

11) With the customers’ consent, HB shall carry rypairs at the equipment location, providing stegrairs do not (in the opinion of the HB
engineer) constitute major repairs.

12) In the case of warranty repairs, HB reservesitjht to request that equipment is returned ¢oHB Service Department if this is deemed
expedient by HB.

13) The SMA does not include service or repairs enadcessary by equipment being used outside spa@ifis, malicious acts, misuse,
negligence, abuse, vandalism, fire, water, failofeelectrical power, alterations or repairs madehe equipment by other than HB
engineers, additional service required by high epeint usage or any cause beyond the reasonablelaafritiB.

14) In supplying service or repairs, HB shall netlilable for any loss of profit, loss of use or @onsequential damage of any kind.

15) Time spent in servicing or repairing equipmierdt the discretion of the engineer & will depergbn many factors including the; service
history, general condition, frequency of use, caven, repairs required etc.

16) The SMA does not provide for the supply of (8B at no charge) consumable items (including ser¥its) or parts for the normal
operation of the equipment.

17) The customer agrees to provide adequate fasil{appropriate to the operation, servicing oraigpg of the equipment) to the HB
engineer including, mains electricity, working spawater etc.

18) It is the customers’ responsibility to ensurattthe engineer is fully aware & informed of &llavant laboratory practices.

It is the engineers’ responsibility to adhere tméthese practices.

19) Any change in the equipment location must bifiad to HB forthwith. HB reserves the right toarige accordingly, any extra expense
incurred by equipment relocation.

20) It is the customers’ responsibility to pres#rg equipment & accessories to the engineer faricgeor repair. It is not the engineers’
responsibility to search for relocated or missiggipment, parts or accessories.

21) If equipment is withdrawn from use or is notiable for service or repair and HB was not netifprior to the visit, HB reserves the right
(where appropriate) to charge the full premium adplist discounts.

22) All requests for service will be treated asemty HB will make every reasonable attempt to comreevork within 48 hours of receipt of
the request (weekends and public holidays exclud¢B)will not be liable for any losses incurredthye customer in respect of any failure
or delay in commencing work.

23) When requesting service, the customer mustecoatiB the following information: The equipment ded, type and serial number. Details
of the fault or service required. The exact loaatd the equipment.

24) Warranty claims on repairs will only be consedkif reported to HB within five working days dfe subsequent failure.

25) In the event of any exchange part being fitthd,removed part becomes the property of HB. Neexohange spare parts warranty is 3
months or the original manufactures warranty i§ l#san 3 months. Warranty claims by the customest ine made within 5 working days
of receipt of goods or parts failure.

26) Spare or replacement parts fitted to equipmeiich is under HB warranty, will assume the renragnvarranty life of the equipment.

27) It is the customers’ responsibility to ensurattequipment being returned to HB is properly démminated. If evidence of equipment
decontamination is not provided, charges will héelé for a decontamination service.

28) It is the customers’ responsibility to ensurattequipment being returned to HB is properly addquately packaged and protected from
transit damage. Equipment damaged in transit tasHit covered by any contract.

29) Equipment returned to HB for repair under watyaor a service contract and subsequently foundByengineers not to be faulty, will, at
the discretion of HB, incur charges including tlstoof carriage.

30) Costs incurred in the transit of equipmentnd &rom HB for service or repair (whether as pdracervice contract or not) will incur
charges at the standard rate then in operationeXteptions being, comprehensive contract holdsisvalid warranty claims.

31) Loan equipment must be returned to HB (or Hi®rimed of its availability for collection) withinato days of the customers’ receipt of
their equipment or the conclusion of any agreenfemiture to comply will incur rental charges at therent rate then in operation.

32) HB reserve the right to modify without notiteese Terms and Conditions for the purpose of gémtarification or for clarifying and
documenting established practices.
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